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	Client Referral number
	


This questionnaire is designed to find out how you feel about the criminal justice system and the way in which your case has been handled by the youth offending team.  You may have had a direct meeting with the offender or received a letter, had some indirect contact with the offender or received support, advice or information.  It is important to know what you think about what has happened to enable the youth offending team to develop and improve service delivery.  The information you supply will be treated in strict confidence.  A reference number has been allocated to the form to enable the collation of information to assist in improving the service offered to victims of crime and young people who offend. 

	
	Yes
	No

	Were you given the opportunity to be involved in any way? 
	
	

	Did you know the offender before the crime occurred?
	
	

	Were you given the chance to meet the offender directly?
	
	


	If you did meet with the young offender was it at:

	a Referral Order panel meeting
	

	a mediation meeting
	

	an informal meeting arranged by the youth offending team
	


How do you feel about the way in which you have been dealt with by 

the Youth Offending Team staff?

	
	Strongly agree
	Agree
	Disagree 
	Strongly disagree

	I felt I was listened to and taken seriously
	
	
	
	

	I was given clear choices about the way in which I could be involved
	
	
	
	

	I was not rushed into making a decision
	
	
	
	

	I am satisfied with the information received about my case
	
	
	
	


Please turn over
If you did meet the offender, could you say how much you agree or disagree with the following statements about the meeting. (if you did not meet the offender, please go on to the next question)

	
	Strongly agree
	Agree
	Disagree 
	Strongly disagree

	I felt safe during the meeting
	
	
	
	

	I was happy with the location of the venue and facilities available 
	
	
	
	

	I thought the process was fair
	
	
	
	

	I was happy with who was at the meeting
	
	
	
	

	The offender was sincere in his/her participation
	
	
	
	

	It was made clear that my participation was voluntary
	
	
	
	

	I was able to communicate all that I wanted to
	
	
	
	

	Overall, I was satisfied with the outcome of the meeting
	
	
	
	

	I would recommend a meeting with the offender to other victims of youth crime
	
	
	
	


Could you please comment on how you now feel and your satisfaction of the service you received.

	Strongly agree
	Agree
	Disagree 
	Strongly disagree

	I now feel better about the offence
	
	
	
	

	I felt part of the process
	
	
	
	

	I was satisfied with the way my case was dealt with by the criminal justice system
	
	
	
	

	I was satisfied with the way I  was dealt with by the youth offending team
	
	
	
	


If you wish to expand on any of your answers or make further comment about the service you have received please feel free to do so in the space provided below.

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

___________________________________________________

___________________________________________________

Thank you for taking the time to complete this form.

Please return in the post paid envelope provided.
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